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3. Commercialisation of expertise  

Research interests include leadership, organisational culture, organisational 

climate, mentoring and coaching, diversity management and intercultural relations 

in South African organisations. We have developed a diagnostic instrument for the 

assessment of intercultural relations at work using an acculturation perspective. 

Aspects covered by the instrument include acculturation strategies, social support at 

work, discrimination, racism, mainstream tolerance, multicultural norms and practices at 



work, personal acculturation variables such as self-efficacy, work-locus of control, 

gratitude, hope, affect, psychological and physical health symptoms, burnout, 

engagement, job satisfaction, organisational commitment, and organisational citizenship 

behaviour. 
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